
 

Terms and conditions Live Mindfully 

“Roots of Mindfulness” Journey and retreat in India 

 

Definitions 

In these Terms & Conditions the following terms shall be used according to the definitions 

below: 

- Agent: Ellen van Iersel / Live Mindfully 

- Client: * Participant 

- Booking: * Journey to India including 7-day retreat 

General 

1. Once the client has accepted these Terms & Conditions, they will apply to all offers, 

quotes, activities, bookings and agreements between the agent and client(s), unless there is 

written proof of exception to the Terms & Conditions.   

2. The Terms & Conditions also apply to bookings by the client(s) in which third parties are 

involved. 

 

3. If one or more of the conditions in these Terms & Conditions are no longer valid, the 

remaining conditions will still apply. In that case, the agent and client(s) will discuss 

replacement conditions, based on the original conditions. 

 

Travel conditions  

4. Participant is taking the trip to India on their own behalf and at their own risk. 

5. Participant understands that India is a developing country, situated in a different continent 

(Asia). Participant understands that the local facilities (such as accommodation, transport 

and (medical) provisions) and safety policies are of a limited quality compared to Western 

standards. 

6. Participant familiarises himself/herself with the current situation in India on – at least – the 

following two occasions: 1) when making the down payment and 2) the day before departure. 

Participant verifies the travel conditions and possible travel advice and safety measures 

provided by the Ministry of Foreign Affairs through the following 

link:http://www.rijksoverheid.nl/onderwerpen/reisadviezen/India. 

7. Participant is responsible for booking their own flight ticket to New Delhi Indira Gandhi 

International Airport. All terms and conditions from the airline regarding the flight tickets apply 

directly to the participant. 

8. Accommodation and travel conditions are very basic compared to Western standards. 

Participant agrees with budget to middle class accommodation according to Indian 

standards, unless agreed and invoiced differently. 

http://www.rijksoverheid.nl/onderwerpen/reisadviezen/nepal


9. Exchanged personal details and information will stay strictly confidential. 

10. Agent (both Live Mindfully and Ellen van Iersel) is not responsible for the loss and/or 

damage of personal possessions, personal injury or (lethal) accidents. 

Retreat 

11.The 7-day silent vipassana retreat guided by Christopher Titmuss is part of this journey. 

The traveler is motivated to take part in the retreat and will abide the rules and guidelines 

given by the retreat manager. The guidelines regard rules of respect and respect of silence. 

The traveler knows that is is not possible to stop the retreat or leave the retreat compound 

during those 7 days. 

Travel documents, vaccinations 

12. Upon departure the traveler must be in possession of all required travel documents such 

as a valid passport, a valid visa and valid vaccination certificates. The traveler is fully liable 

for all costs arising from failure to comply with this requirement and/or the full or partial 

inability to participate in the trip. 

 

13. The traveler is responisble for personal belonings and traveldocuments, at all times. 

 

Insurance / health 

14. The traveler is obliged to take out travel insurance covering: 

• medical expenses covered at cost; 

• extraordinary expenses such as search, rescue and repatriation costs covered at cost; 

• access to an emergency call center. 

This last requirement enables the tour operator to contact the insurance company in 

emergency in case the traveler him/herself is not able to do this. 

Cancellation insurance is highly recommended. 

15. Participant declares himself/herself to be in good physical and mental health and fitness 

and is obliged to inform the agent if this changes prior to or during the trip. 

16. Participant is responsible for taking all necessary safety measures regarding their 

personal health, including a timely visit to the Public Health Service and potential 

vaccinations. 

 

Journey duration, itinerary, itinerary modifications  

17. Participant accepts that the travel itinerary is subject to change dependent on the current 

situation in India. Participant understands that in India disruptions (even those due to Indian 

traditions or customs) can have an immediate effect, such as: weather, illness, strikes, 

political instability, roadblocks, power cuts, damage to transport et cetera. 

18. Modifications of train schedules and timetables may affect the travel times and itinerary. 

The traveler is not entitled to a refund of part of the fare as a result of these changes, and 

cannot claim damages due to delays. If the duration of the trip is extended as a result of 

delays and/or changes, the additional costs are at the expense of the traveler. The route, 

accommodation and/or transport may be changed as a result of force majeure – such as 

political circumstances, natural disasters, extreme weather and unforeseen local conditions 

associated with the adventurous nature of the journey. The tour operator or tour guide will 



then ensure that the original character of the journey is maintained as much as possible. If 

any necessary changes are known before the start of the journey, the traveler will be 

informed.  

 

Obligations of the tour operator 

19. Live Mindfully is responsible for proper fulfillment of the itinerary according to the 

agreement. This includes meeting the expectations to a reasonable extent that the tour 

operator has raised with the traveler. The adventurous nature of the trip, local conditions, 

customs, habits and restrictions associated with the destination and the type of travel should 

all be taken into account when making this assessment. 

The tour operator is not liable for any damages arising from: 

• the inability to fulfillthe travel agreement due to the health condition of the traveler; 

• illness of the traveler; 

• circumstances beyond the control of the tour operator; 

• circumstances that cannot be attributed reasonably to the tour operator under Dutch law or 

the prevailing norms of society; 

• force majeure such as changes in flight schedules, war, natural disasters, strikes and 

political unrest et cetera; 

• theft, loss or damage to property; 

• damages covered by travel and/or cancellation insurance policies; 

• the influence and actions of third parties not involved in the agreement; 

• any action by the traveler that is in conflict with the law of the country (s)he visits, and 

possession of substances that are banned by the country; 

• manifest errors in the itinerary; 

• errors made by airline companies, train companies. 

 

Obligations of the traveler 

20. The traveler is obliged to declare upon booking the arrangement any relevant personal 

circumstances that may affect completion of the trip (e.g. illness, medical treatments, 

disability et cetera). The person that makes the booking is also responsible for other persons 

for whom he/she makes the booking. The (other) traveler(s) is (are) liable for his/her (their) 

own part in the agreement. 

The traveler is obliged to comply with all instructions in the interest of the successful running 

of the trip given by the tour operator and/or tour guide on site. The traveler is responsible for 

any damage caused by failure to follow these instructions. Should the traveler cause any 

nuisance or inconvenience to the point where it severely hinders the continuation of the trip 

or endangers the group members or the organization, the traveler can be excluded from 

further participation. Any costs arising from such exclusion will be at the expense of the 

participant. 

Grievances 

21. Any grievances should always be discussed with the tour guide. If the traveler feels no 

satisfactory solution has been found, the traveler must submit his/her grievance in writing to 

Live Mindfully in writing within four weeks following the end of the trip. Live Mindfully will 

provide a written response within 4 weeks. 

 

 



 

Booking 

22. Before booking this trip, the agent and client will have an oral conversation, in which the 

agent will provide information about the trip, and will check if the expectations and the offer 

are compatible. 

23. When the conversation leads to a booking the traveller fills out a booking form. Any 

booking can only be considered confirmed after written confirmation from Live Mindfully. 

Payment 

24. When booking up to 6 weeks before departure 15% of the sum is to be paid when 

entering booking details, with a minimum of € 150. The remaining 85% are to be paid up to 6 

weeks before departure. When booking within 6 weeks before departure, the complete sum 

is to be paid at once. 

If the payment due has not been received within the prescribed period, the agreement can be 

terminated by Live Mindfully with immediate effect. In this case, cancelation charges as 

mentioned in paragraph 6 of these Terms and Conditions apply. 

25. The prices mentioned in the itinerary and quotation are per person and include only the 

services and facilities listed in the itinerary. 

26. The price is a set total fee. Should the trip cost more or less than this amount, it will not 

result in additional costs or reimbursement. 

 

Cancellation 

27. Cancellation by participant because of force majeure after (partial) payment of the total 

fee will result in a full reimbursement if and when Live Mindfully has not incurred any cost for 

the relevant trip. 

28. The traveler can cancel the booking by E-mail. 

The traveler will then owe the following: 

From the time of booking: 

• up to 56 days before departure: 15% of the outstanding sum, with a minimum of €150 

• 56-43 days before departure: 30% of the outstanding sum 

• 42-30 days before departure:50% of the outstanding sum 

• 29-18 days before departure: 75% of the outstanding sum 

• from 17 days before departure:the complete outstanding sum 

29. Cancellation by Live Mindfully will result in a replacement programme or tour guide or – if 

this is not possible – reimbursement of the paid fee for the trip to the participant. 

 

 

Dutch law 

Each booking made through Live Mindfully and based on these Terms and Conditions is 

governed by Dutch law. 


